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For use by NDC Members to: 
• Import into their back‐end system, especially for pricing 
• Import into their e‐commerce system 

Services Provided 
• A product data feed consisting of a tab‐delimited, flat file containing: 

o Manufacturer ID & Name 
o Product ID, Name, & Extended Description 
o Item ID & Name 

(Note: Item ID is the “unique identifier” that can be used to match the data definitively.) 
o Unit of Measure 
o Distributor Price 
o Link to the Product and/or Item level images* if available. (Link 

is a web address in the form of a URL.) 
• A contract data feed consisting of a tab‐delimited, flat file containing: 

o Internal Contract Code 
o Contract Owner Name 
o Owner’s Contract ID 
o Contract Status 
o Contract Description 
o Tier Level Code 
o GPO Affiliation 
o Item Code 
o Vendor Name 
o Item Description 
o Standard Reporting Units 
o Contract Cost 
o Start Date & End Date 
o NDC Item Code & Unique Item ID 
o Contract ID (GPOs) 

• The data feed can be downloaded as needed from the NDC MemberSite. 
• Optional access to an FTP site containing the data feed for use in automating the process of 

importing data. This FTP site also provides access to the image library should the customer require 
a local copy of the images on their e‐commerce system. 

• Access to NDC’s image web server 
By using the image links provided in the data feed, the customer can display the image on their e‐
commerce site without actually having to have a local copy. This also provides access to the most up‐to‐
date library of images available. NOTE: Image quality is designed for use on the web, not for high quality 
printing. 

• Optional: Portable Media copies of images on request. 

Member Requirements 
• Members must be in “good‐standing” according to criteria established by NDC Member Services. 

These criteria are subject to change and decisions are at the sole discretion of NDC management. 
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Order Form & Agreement 

Member Name:    
 

Account Number:    
 

Primary Contact:    
 

Phone:   Email:     
 

Address (for mailing the CD):       
 

City / ST / Zip    
 

Intended Use: 
□ To update our internal ERP/Order Entry system 
□ To update our customer‐facing, e‐commerce web site 

 

Service Level Requested: 
 
 
 

Terms: 

 
□   FTP Access for product data 
□   FTP Access for contract data 
□   Images* on Portable Media 

*Images provided as JPG files suitable for use on the web 

 

• Member acknowledges that all electronic data is provided as‐is, without warranty, either specified or 
implied, as to the accuracy or completeness of any data element or image. Member is solely responsible 
for verifying the accuracy and completeness of any electronic data provided. 

• Member agrees that it shall use the electronic data in an appropriate manner only and shall be solely 
responsible for any use of electronic  data provided. 

• Member acknowledges that the electronic data provided is confidential and shall not disclose any 
electronic data to any other party or in any manner except for the intended use specified above. 

• Member may terminate this agreement at any time. 
• Member acknowledges that NDC may terminate this agreement at any time Member is deemed to be not 

in good‐standing. NDC, at its sole discretion, sets the criteria for good‐standing and reserves the right to 
change or amend the criteria at any time without notice. 

 
Accepted By: 

 
Member:    

 

Name (printed):      
 

Title:    
 

Signature:    
 

Date:    


